Competencies Map
Appendices of Occupations
Based on the Bureau of Labor Statistics (BLS) taxonomy, these occupations are grouped into fields to make them
easier to categorize. The occupations were selected based on common roles used in delivering the pro bono
projects in the Competencies Map.
Architecture and Engineering
Architects
Plan and design structures, such as private residences, office buildings, theaters, factories, and other
structural property.
Landscape Architects
Plan and design land areas for such projects as parks and other recreational facilities, airports, highways,
hospitals, schools, land subdivisions, and commercial, industrial, and residential sites.

Marketing, Communications (Creative, Design, Writers)
Art Directors
Formulate design concepts and presentation approaches, and direct workers engaged in art work, layout
design, and copy writing for visual communications media, such as magazines, books, newspapers, and
packaging.
Multi-Media Artists and Animators
Create special effects, animation, or other visual images using film, video, computers, or other electronic
tools and media for use in products or creations, such as computer games, movies, music videos, and
commercials.
Graphic Designers
Design or create graphics to meet specific commercial or promotional needs, such as packaging,
displays, or logos. May use a variety of mediums to achieve artistic or decorative effects.
Interior Designers
Plan, design, and furnish interiors of residential, commercial, or industrial buildings. Formulate design
which is practical, aesthetic, and conducive to intended purposes, such as raising productivity, selling
merchandise, or improving life style. May specialize in a particular field, style, or phase of interior design.
Producers and Directors
Produce or direct stage, television, radio, video, or motion picture productions for entertainment,
information, or instruction. Responsible for creative decisions, such as interpretation of script, choice of
guests, set design, sound, special effects, and choreography.
Public Relations Specialists
Engage in promoting or creating good will for individuals, groups, or organizations by writing or selecting
favorable publicity material and releasing it through various communications media. May prepare and
arrange displays, and make speeches.
Reporters and Correspondents
Collect and analyze facts about newsworthy events by interview, investigation, or observation. Report and
write stories for newspaper, news magazine, radio, or television.
Editors
Perform variety of editorial duties, such as laying out, indexing, and revising content of written materials,
in preparation for final publication. Include technical editors.

Technical Writers
Write technical materials, such as equipment manuals, appendices, or operating and maintenance
instructions. May assist in layout work.
Writers and Authors
Originate and prepare written material, such as scripts, stories, advertisements, and other material.
Interpreters and Translators
Translate or interpret written, oral, or sign language text into another language for others.
Photographers
Photograph persons, subjects, merchandise, or other commercial products. May develop negatives and
produce finished prints. Include scientific photographers, aerial photographers, and photojournalists.
Camera Operations, Television, Video and Motion Picture
Operate television, video, or motion picture camera to photograph images or scenes for various
purposes, such as TV broadcasts, advertising, video production, or motion pictures.
Film and Video Editors
Edit motion picture soundtracks, film, and video.

Business and Financial Operations
Employment, Recruitment and Placement Specialists
Recruit and place workers.
Compensation, Benefits and Job Analysis Specialists
Conduct programs of compensation and benefits and job analysis for employer. May specialize in specific
areas, such as position classification and pension programs.
Training and Development Specialists
Conduct training and development programs for employees.
Management Analysts
Conduct organizational studies and evaluations, design systems and procedures, conduct work
simplifications and measurement studies, and prepare operations and procedures manuals to assist
management in operating more efficiently and effectively. Include program analysts and management
consultants.
Meeting and Convention Planners
Coordinate activities of staff and convention personnel to make arrangements for group meetings and
conventions.
Accountant and Auditors
Examine, analyze, and interpret accounting records for the purpose of giving advice or preparing
statements. Install or advise on systems of recording costs or other financial and budgetary data.
Budget Analysts
Examine budget estimates for completeness, accuracy, and conformance with procedures and
regulations. Analyze budgeting and accounting reports for the purpose of maintaining expenditure
controls.
Financial Analysts
Conduct quantitative analyses of information affecting investment programs of public or private
institutions.

Information Technology
Computer Programmers
Convert project specifications and statements of problems and procedures to detailed logical flow charts
for coding into computer language. Develop and write computer programs to store, locate, and retrieve
specific documents, data, and information. May program web sites.
Computer Software Engineers, Applications
Develop, create, and modify general computer applications software or specialized utility programs.
Analyze user needs and develop software solutions. Design software or customize software for client use
with the aim of optimizing operational efficiency. May analyze and design databases within an application
area, working individually or coordinating database development as part of a team.
Computer Support Specialists
Provide technical assistance to computer system users. Answer questions or resolve computer problems
for clients in person, via telephone or from remote location. May provide assistance concerning the use of
computer hardware and software, including printing, installation, word processing, electronic mail, and
operating systems.
Computer Systems Analysts
Analyze science, engineering, business, and all other data processing problems for application to
electronic data processing systems. Analyze user requirements, procedures, and problems to automate
or improve existing systems and review computer system capabilities, workflow, and scheduling
limitations. May analyze or recommend commercially available software. May supervise computer
programmers.
Database Administrators
Coordinate changes to computer databases, test and implement the database applying knowledge of
database management systems. May plan, coordinate, and implement security measures to safeguard
computer databases.
Network and Computer Systems Administrators
Install, configure, and support an organization's local area network (LAN), wide area network (WAN), and
Internet system or a segment of a network system. Maintain network hardware and software. Monitor
network to ensure network availability to all system users and perform necessary maintenance to support
network availability. May supervise other network support and client server specialists and plan,
coordinate, and implement network security measures. Exclude
Operations Research Analysts
Formulate and apply mathematical modeling and other optimizing methods using a computer to develop
and interpret information that assists management with decision making, policy formulation, or other
managerial functions. May develop related software, service, or products. Frequently concentrates on
collecting and analyzing data and developing decision support software. May develop and supply optimal
time, cost, or logistics networks for program evaluation, review, or implementation.
Legal
Lawyers
Represent clients in criminal and civil litigation and other legal proceedings, draw up legal documents,
and manage or advise clients on legal transactions. May specialize in a single area or may practice
broadly in many areas of law.
Paralegal and Legal Assistants
Assist lawyers by researching legal precedent, investigating facts, or preparing legal documents.
Conduct research to support a legal proceeding, to formulate a defense, or to initiate legal action.

Management
General and Operations Managers
Plan, direct, or coordinate the operations of companies or public and private sector organizations. Duties
and responsibilities include formulating policies, managing daily operations, and planning the use of
materials and human resources, but are too diverse and general in nature to be classified in any one
functional area of management or administration, such as personnel, purchasing, or administrative
services. Include owners and managers who head small business establishments whose duties are
primarily managerial.
Advertising and Promotions Managers
Plan and direct advertising policies and programs or produce collateral materials, such as posters,
contests, coupons, or give-aways, to create extra interest in the purchase of a product or service for a
department, an entire organization, or on an account basis.
Marketing Managers
Determine the demand for products and services offered by a firm and its competitors and identify
potential customers. Develop pricing strategies with the goal of maximizing the firm's profits or share of
the market while ensuring the firm's customers are satisfied. Oversee product development or monitor
trends that indicate the need for new products and services.
Sales Managers
Direct the actual distribution or movement of a product or service to the customer. Coordinate sales
distribution by establishing sales territories, quotas, and goals and establish training programs for sales
representatives. Analyze sales statistics gathered by staff to determine sales potential and inventory
requirements and monitor the preferences of customers.
Public Relations Managers
Plan and direct public relations programs designed to create and maintain a favorable public image for
employer or client; or if engaged in fundraising, plan and direct activities to solicit and maintain funds for
special projects and nonprofit organizations.
Computer and Information Systems Managers
Plan, direct, or coordinate activities in such fields as electronic data processing, information systems,
systems analysis, and computer programming.
Financial Managers
Plan, direct, and coordinate accounting, investing, banking, insurance, securities, and other financial
activities of a branch, office, or department of an establishment.
Compensation and Benefits Managers
Plan, direct, or coordinate compensation and benefits activities and staff of an organization.
Include job analysis and position description managers.
Training and Development Managers
Plan, direct, or coordinate the training and development activities and staff of an organization.
Human Resources Managers
Manage and oversee the personnel department within a company, organization or agency. This includes
posting advertisements or approving advertisements for new employees, screening resumes and
applications, setting interview appointments and being involved in the hiring process.
Purchasing Managers
Plan, direct, or coordinate the activities of buyers, purchasing officers, and related workers involved in
purchasing materials, products, and services. Include wholesale or retail trade merchandising managers
and procurement managers.

Engineering Managers
Plan, direct, or coordinate activities in such fields as architecture and engineering or research and
development in these fields.
Business and Financial Operations

